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Cancellation Policy:

At GC Veterinary Physiotherapy we understand that plans can change and you may
need to cancel or reschedule your appointment with us. However, last-minute
cancellations do impact the scheduling of our day and may prevent us from offering the
time slot to other clients in need.

Cancellations can be made up to 48 hours prior to the appointment time.
Cancellations made within 48 hours of the appointment time will incur a 50% charge.
Cancellations made within 24 hours of the appointment time will incur 100% charge.

Failure to attend without notice (no-show) will be charged the full session fee.

Payment is due in full on the day of each appointment, payable by cash or bank
transfer.

Invoices or receipts can be provided upon request.
Thank you for your cooperation.
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